NPABUTENBCTBO POCCMIUCKOW GEAEPALIMU

NOCTAHOBNEHUE
oT 10 ceHTAGpPA 2007 r. N 575

OB YTBEPKOAEHWKW NPABKUN
OKA3AHWA TENEMATHUYECKWUX YCNYT CBA3K

CnnCOK M3MEHSIOLL X AOKYMEHTOB
(B pen. NocTaHoeneHwWA MNpaeuTenscTea PO oT 16.02.2008 N 93,
ot 31.07.2014 N 758, o1 12.08.2014 N 801,
ot 19.02.2015 N 140)

B cooteeTcTBMK ¢ QepepansHeIM 3akoHoM 'O ceaan' 1 3akoHom Poccuidckoin ®epepaymm "O sawmnte npas
notpebutenein” MNpaButenscTBo Poccminckon Gefepalm NOCTAaHOBNAET:

1. ¥YTBepauTb npunaraemele [paBina okasaHusa TenemaTuyYeckmx yeryr GBA3M W BBECTM UX B LeHACTBME C 1
AaHBaps 2008 r.

2. MNoanyHKTel "a "B" nyHkta 4 pasgena XVI| nepeuHed NULEH3WOHHLIX YCMNOBWA OCYLLECTBMEHWS
LeATensHOCT B 0BNacTWM  OKasaHWs COOTBETCTBYIOWMX YCMYr CBA3W, YTBEPMAEHHBIX [lOCTAHOBNEHWEM
[NpaeuTenscTBa Poccwnidckon Gepepayni oT 18 despans 2005 r. N 87 "OB yTeep#aeHUN NepeqHs HaMMeHOBaHKIA
YCNyr GCBA3M, BHOCUMLIX B IWLUEH3UKM, W NEPeuHer NUUEH3WOHHBIX ycnoeui' (CobpaHue 3akoHopatenscTBa
Poccuinckoin @efepayin, 2005, N 9, 1. 719; 2006, N 2, cT. 202), U3NoxWTL B CNeqyolWen pepakymm:

"a) 4ocTyna K ceTW CBA3KM NULEH3KATA;

B) nocTyna K MHAQOPMALMOHHBIM CMCTEMAM MHOPMaLWOHHO-TENEKOMMYHWKALUWMOHHBLIX CETER, B TOM YWCIE K
CETW MIHTEPHET;

B) NpWema 1 nepegadn TenemaTuyeckx 3NeKTPOHHbIX CooBLEHMA. ",

MNpepcepartens MNpasWTensCcTBa
Poccuinckon Qepepalim
M.OPAOKORB

YTBEpHAEHbI

MNocTaHoBneHWem NpaBuTensCTBa
Poccuinckon Qepepalim

oT 10 ceHTabpsa 2007 r. N 575

MPABUNA
OKA3AHWA TENEMATHUYECKHUX YCNYT CBA3KU

CNUCOK M3MEHSAIOLLMX L OKYMEHTOB
(B pen. MNoctaHoBNeHWA MNpasuTenscTea PO o1 16.02.2008 N 93,
oT 31.07.2014 N 758, o1 12.08.2014 N 801,
oT 19.02.2015 N 140)

[. OBLLUME MONOXEHWA

1. HacToawme [MpaBuna perynvpyiloT OTHOLEHWS Mexay abOoHeHTOM WK MONb3oBaTeneM, ¢ OLHOW
CTOPOHLI, W ONEPaTopoM CBA3KM, OKA3bIBAOWMM TernemMaTudeckne YCnyrv cBA3WM (Janee - oneparop CBAsM), C
APYror CTOPCHEI, MPY OKasaHWK TENEMaTHYECKMX YCIyT CBA3M.

2. Vicnonbayemble B HACTOALLMX [paBunax NoHATUA 03HaYaKoT CnegyloLlee:

"aboHEHT" - NoNb30BaTENL TENEMATHUYECKMMIK YCITYTaMi CBA3M, C KOTOPLIM 3aKMKYEH BOSMESLHLIA A0roBop
of oKasaHWK TENeMaTHUYeCKMX YCIYT CBA3K C BbIAENEHMEM YHUKANBHOrO Kofa MaeHTUdMKaymK (anee - 4orosop);

"aboHeHTCKaa NWMHKMA" - NKWHWE CBA3KW, COSQMHAKLWAd NOoMNb3oBaTenskckoe (OKoHeuvHoe) obopynoBaHWe ©
Y3INoM CBA3K CETK Nepefaqn OaHHbIX;

"aBOHEHTCKMA WHTEpPdERC” - TEXHWMKO-TEXHOMOMMYECKWE NapameTpbl MUINYECKMX Lener, COoeqMHALLLWX
cpefacTea CBA3M onepatopa  CBA3W C  MONb30BAaTENLCKMM  (OKOHeYHBIM)  oBopyOooBaHWEM, a Takke
dopMann3oBaHHLIN Habop NpaBun UX B3aUMCOLENCTBUSA,

"aBoOHEHTCKMIA TEPMUHAN" - COBOKYMHOCTE TEXHWYECKMX M NPOrpaMMHBIX CPEACTB, NPUMEHAEMbIX aboHEHTOM
W (MNK) NoMb3OBATEMEM MNPWM MOMb30BAHWMW TEMNemaTWYECKMMI YChyrami CBS3WM ANA Nepefadud, npuema w
OTOBpameHUs 3NEeKTPOHHLIX cooBLWeHWA KU (UNK) HOPMUPOBAHKWA, XpaHeHWMa KW obpaboTkM WHDopMaL MK,
cofepHallercs B MHPOPMALMOHHON CUCTEME;

"BpenoHoCHOe NporpammHoe obecneveHue” - nporpaMmmMHoe obecnedveHWe, LeneHanpasneHHo npueoasLee
K HEpPYLLEHWIO 3aKOHHLIX NpaB aboHeHTa M (MnK) NoNb3oBaTens, B TOM Yucne K cbopy, obpaboTke unn nepenave ¢
aboOHEHTCKOro TepmMiHana WHdopMaumm Bea cornacka aboHeHTa W (MNK) nonb3oBaTensa, NMUMBo K yxy4LUeHWo



napameTpoB PyHKUMOHWMPOBAHWA abOHEHTCKOro TEPMIMHANA MNW CETKU CBA3SK,

"kapTa onnartbl' - CpeacTBo, No3BonAwwee aboHeHTy W (MNK)  NONb30BATEMKD  MCMNOMbL30BaTh
TeNeMaTUYeckme yenyri cBA3W, WMAEHTURULUMPOBaB aboHeHTa M (MNK) NOMbL30BaTENd ANA onepartopa CBA3M Kak
MraTenbLMKOB;

"NnonbsoBaTtens TenemaTUdecKMMIA yenyramm cBasu" - NKUo, 3akasbiBawollee W (UMW) Mchonb3ylollee
TeNeMaTUyeckme yeryrm CBa3am,

"MHpopMaLUMOHHaa cucTemMa' - COBOKYMHOCTL cojepxawercs B Bazax [JaHHbIX  WMHpopmauvK K
obecnednBalolmx ee obpaboTky MHDOPMALMOHHLIX TEXHONOIMA M TEXHUYECKMX CPELCTB;

"MHPOPMALMOHHO-TENEKOMMYHMKALIMOHHAA CETL" - TEXHOMOTMYecKad CcUCTema, MpefHasHa4veHHaa Ans
nepegadn ne NMHWAM CBA3K WMHopMaUMK, LOCTYN K KOTOPOW OCYLLECTBMAETCH C MCMONb3OBAHWMEM CPELCTB
BBIMMCTIMTENBHOM TEXHMKMN,

"NpepocTasnedre 4ocTyna K MHHopMaLMOHHBIM CUCTEMAaM MHMOPMALHNOHHO-TENEKOMMYHWMKALWOHHOK ceTK'
- ofecneyeHne BO3MOXHOCTM MpYemMa W Nepejadn TeneMaTMYeckMxX 3MEeKTPOHHbIX CoolLWeHnA (obmena
TENEMATUYECKMMI  3MEKTPOHHLIMKM - COOBLLEHMAMM) Mexay aboHEHTCKMM TEepMUHANoM W MHGOPMAaLWOHHOM
CHUCTEMON MHPOPMALMOHHO-TENEKOMMYHWUKALWOHHOM CETH,

"NpefocTaBnedHe JocTyna K CETK Nepefadnv LaHHbIX' - COBOKYMHOCTb AEWCTBWMIA oneparopa cBA3WM no
hopMMPOBaHMID A00HEHTCKOM JUMHWK, NOAKIIHMEHWIO € €& TMOMOLWbLK MNOMb30BATENLCKOrO  (OKOHEYHOro)
obopynoBaHWA K y3Mny GBA3WM CETW Nepefayd AaHHbIX Nvbo no obecnedeHnio BO3MOXKHOCTI MNOAKMOYEHWA K CETH
nepegadvy AaHHbIX NONb30BATENbLCKOrO  (OKOHeYHoro) oBopyacBaHWMA G WMCNOMb30BaHWEM TenedoHHOro
COEAMHEHWA WM COEAWMHEHWA MO WHOW CETW Nepefadu AaHHblX B Lensax obecnedveHWA BO3MOMHOCTM okazaHws
abOoHEHTY W (MNK) NONB30BATEND TENEMATUHECKMX YCIYT CBA3M;

"npotokon obmeHa" - dopManmM3oBaHHeEIR Habop TpeboBaHWUM K CTRYKTYpe TenemMaTWUYeCKOro SrnekTpoHHOro
COOBLLEHNA 1 anropUTMy 0BMeHa TenemMaTUIecKMMK 3MeKTPOHHBIMI COOBLLEHWNAMM

"'ceTeBOR agpec” - HOMep M3 PeEcypca HyMepaLuuMM CeTK Nepefadm AaHHbIX, O4HO3HaYHO OnpeaensAoLWwmniA npm
OKa3aHWK TEenemaTWYEeCKMX YCMyr CBA3W abOHEeHTCKWA TepMMHan WNW  CPefcTBa CBA3M, BxOAfAWME B
MHOPMELNOHHYIO CUCTEMY,

‘cnam' - TenemaTWJecKoe S3MeKTPoHHOoe COoobLlUeHWe, NpefHa3HajqYeHHOe HEeonpefeneHHOMY Kpyry N,
pocTaBneHHoe aboHeHTY W (MnW) nonb3ceaTento 6e3 WMx NpefBapWTEensHOrO cormackA W He No3Bonslollee
ONpefenuTe OTNpaBMTENs 3TOMC COOBLUEHWS, B TOM YMCNe BBMAY YKa3aHWA B HEM HEeCYLLEeCTBYIOLWEro Wnu
hanbcrKULMPOBaHHOID agpeca oTnpaBMTens,

"TapU@HEIA NnaH" - COBOKYNHOCTb LEHOBLIX YCMOBWA, NpW KOTOPLIX OnepaTtop CBA3W npefnaraer
NONL3CBATLECA OAHOM NMBO HEGKONBKMMKM TENEMATUUSCKUMM YCIYTamm CBA3N,
"Tenematuueckoe OMeKTpoHHoe coobleHe" - OfHO UMM HEeCKONbKO COODLWEHWIA  SMNeKTPOCBA3W,

cofepHallnx WHAPOPMaLMIO, CTPYKTYPWMPOBaHHYD B COOTBETCTBMM C MNPOTOKCNOM OBMEHa, MOAAepKMBaEMbIM
B3aWMOLeRCTBYHOW MMM MHPOPMALMOHHON CUCTEMOR M aBOHEHTCKMM TEPMIMHANOM,

"TeXHWYEeckas BO3SMOMHOCTE MPEefoCcTaBlEHWA AOCTYNa K CeTW Mepefadvd [aHHbIX' - OLHOBPEeMEHHOEe
Han14ve He3afercTBOBAHHON MOHTMPOBAHHOM EMKOCTW yana CBA3W, B 30HEe AeMCTBMA KOTOPROrO 3anpallvBaeTcH
NOAKMIOYEHWE MOML30BATENLCKOrO (OKOHEYHOrO) 0BOPYACBAHMA K CETW Nepefaqvn OaHHbIX, W HE3aOeHCTBOBaHHbIX
MWHWA  ©BA3KM, NO3BONAKOWMX CcOpMMPOoBaTEL  abOHEHTCKYHD MWHWMIO  CBASM  MEXAy Vyanom  CBA3KM M
NONbL30BATENBCKMM (OKOHEYHBIM) 0B0PYL0BaHMEM,

"YHUPULUMPOBAHHBIA yKasaTenb" - COBOKYMHOCTb ByKB, UW(P, CMMBOMOB, O4HO3HAYHC ONPefenatolinx B
MHPOPMELNOHHO-TENEKOMMYHWKALWMOHHOM CETU WHAOPMALIMOHHYHD CUCTEMY ¢ ONpefeneHHbiM ONd TAaKoW ceTu
PopMaTOM.

3. lNpn OCYLEeCTBNEHMW B3aWMMOOTHOLLEHWA onepaTopa cBA3WM C abOoHEHTOM W (MNK) NoMb3oBaTeneM,
BOSHWMKALLMX MpPW  OKasaHWWM TelNeMaTuYeckux YCnyr CBHsM Ha  Tepputopun  Poccuiickorn  Qepepayunu,
MCMONbL3YETCA PYCCKUMA A3bIK.

4. OnepaTtop cBasM 06a3aH obecnednTs cobniogeHre TaiHbl CBA3N.

CeefleHVA 00 OKasdaHHbIX a0CHEHTY W (MNK) NONL3CBATENK YCMyrax CBA3KM MOryT NPEeAocTaBNAaATLCH TONLKO
abOHEeHTY W (UMW) MOMb30BATENKD UMK WX YNOMHOMOYEHHBIM MPELCTABUTENAM, €ClNU MHOE HEe NPeycMOTPEHOo
dhefepantHbIMK 3aKOHAMK UMK LOTOBOPOM.

CeefieHna 06 aboHeHTe-rpaMgaHnHe W (UMW) Nonb3oBaTene-rpaxjaHnHe, CTaBlne M3BECTHLIMKW ONepaTopy
CBSI3M MPW WCMOMHEHWMM MM OOroBOpa, MOryT nepefaBaTbCA TPETBMM NWLAM TOMBKO G MWCBMEHHOMO Cornacus
aboHeHTa-rpaxgaHuHa M (MNKW) nonb3oBaTens-rpamaaHnHa, 33 WCKITIOYEHWEM CrydaeB, MNPeayCMOTPEHHLIX
3akoHopaTenscTBoM Poccuidckon Gepnepaumi.

(B peqn. MNoctanoeneHusn MpasutenscTea PO o1 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxfaH1Ha 1 (MNK) None3oBaTena-rpaxaaHuHa Ha obpaboTky UX (ero) NepcoHanbHbIX
L0aHHBIX B LENnsAx OCYLIECTBMNEHWA OMNepaTopoOM CBA3WM pacueTOB 3a OKasaHHble YCMyrM CBA3WM, a Takke
PaccMOTPEHWUS NpeTeH3ui He TpebyeTca.

(abzay seeaeH NocTaHosnenueM MNpasuTenscTea PO oT 16.02.2008 N 93)

5. Tpu ypesBblMaMHLIX CUTYaLMAX NPWPOLHOTO M TEXHOrEHHOrO XapakTepa onepaTop CBA3W B MOPAAKe,
NpefycMOTPEHHOM 3aKkoHogaTensCcTBoM Pocouinckoln ®enepalymy, BNpaBe BPEMEHHO NPEKPaTUTE WK OrpaHnYMTb
oKasaHue TenemMaTWYeckx YCnyr CBA3M. YNONHOMOYEHHbIE [OCYLapCTBEHHLIE ©OpraHsl B COOTBETCTBUM C
3aKkcHo4aTeNbHBIMM M UHBEIMW HOPMaTWMBHBIMKM MPaBOBLIMKM a@KkTamu Poccuiickorn PefepaumyM WMMeEIOT Npaeo Ha
NPWOPUTETHOE NOMNb30BAHWE TENeMaTUHECKMMI YCITyramMmmu CBA3M.

5(1). Onepatop cedA3W B nopangke, conpepnendemom [lpasuTenscTBoM Poccuickoin depepaumm, obsasaH
obecnedmnBaTts Nepefaqvy CUrHanoB OMOBELLUEHWS W SKCTPEHHOW MHopMaumK o6 OnacHoCTsAX, BO3HWKAMLLMX Npum
yrpo3e BO3HWKHOBEHWA UMM BO3HWMKHOBEHWM YPE3BLIMAAHBIX CUTYaLUMIA NPUPOLAHOTO W TEXHOMEHHOMO XapakTepa, a



TaKKe NPW BeLEHWW BOEHHLIX AEWCTBMIA WM BCMNEACTBME 3TWUX AeNCTBMA, O NpaBwnax NoBefeHWd HaceneHusa U
HEOBXOAWMMOCTK NPOBEOEHWA MEpPorpUATMA MO 3awuTe, A0 MONb30BaTenel ycnyramMyv CBHA3M, OKOHEYHOE
0BopyAOBaHWE KOTOPLIX NOOKITKMEHO K MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTK "MHTepHeT".

(n. 5(1) eBeneH lMNoctaHoBneHWem MNpasuTenseTea PO o1 19.02.2015 N 140)

6. nA nNonb3oBaHWA TenemaTuyeckMMK yeryrami cBA3W aboHeHT W (MNK) nonb3cBaTeNs 06A3aHbl
MPWMEHATE NoNb30BATENLCKOE (CKOHEYHOE) 0BOPYA0BaHWE, COOTBETCTBYIOWEE YCTAHOBMNEHHLIM TPEBOBaHWAM.

OBA3aHHOCTE N0 NPEAOCTABNEHUID MONB3IOBATENBCKOMNO (OKOHEYHOro) oBopyaoBaHWA W abOoHEHTCKOro
TEPMWHANE BO3NAraeTca Ha aboHeHTa W (MNK) NONL3CBATENSA, ECMNW MHOE HE NMPENYCMOTPEHO JOroBOPOM.

7. Onepatop cBdAsM obecrnedmsaeT aboHeHTY W (KMNKM) NONb30BATEMNK BO3MOMKHOCTE NONb30BAHWA
TENEMATUYECKMMI YCryraMmi CBA3KM 24 4aca B CYTKWM, €CNM WMHOEe He MpPefycMOTPEHO 3aKOHOLATENLCTBOM
Poccrinckon @efepalydni MM JOroBOPOM.

8. OnepaTop CBA3KM MOMET ©Ka3blBaTb He TOMNbKO TENemaTWYeckMe YCIyrkM CBA3KW, HO W YCIyIu,
TEXHONOMMYECKM HEPA3PbLIBHO CBA3AHHBIE ¢ TENEeMaTUYECKMMMK YCIYraMmi CBA3SKM WM HanpaBleHHbIe Ha NOoBbIUeHWe
WX NOTPEBWTENBCKOW LEHHOCTW, eCnK ANA 3TOoro He TpebyeTcA OTAENbHOM NWUEH3MKM M MM cobrogalTcs
TpeboBaHWE, NPeayCMOTPEHHBIE NYHKTOM 25 HacToAwmx [MNpasun. MNepedeHs yenyr, TEXHOMOMMYECKM HEPA3PLIBHO
CBAI3aHHbLIX C TEMEMATUYECKMMIM YCITYTAMK CBA3KM W HaNpaBNeHHbIX Ha NOBbLILEHKWE MX NOTPEeBUTENBCKON LEHHOCTH,
oMNpefensdeTca OnepaTtopoM CBA3K.

9. OnepaTop ©BA3M 06A3aH CO3AaBaTb CUCTEMY WHMOPMAaLMOHHO-CNPaBoYHOro OBCMyMMBaHMA B LenAx
npefocTaBneHns aboHeHTY W (MNK) NoNbL30BaTENO MHOPMaLMK, CBA3AHHON C OKa3aHWeM TenemMaTUuecKMX yoryr
CBSA3MN.

10. B cuctemMe WHDPOPMALMOHHO-CNPABOMHOTO OBCNYXMBaAHWA OKasbiBalOTCA nnatHele M GecnnaTtHble
MHOPMELNOHHO-CMPaBOYHLIE YCIYTU.

11. OnepaTop CBA3W OKasblBaeT DecnnaTHO W KPYIMOCYTOMHO crefylowme WMHPOPMaLWOHHO-CNpaBoqHLIe
YCryru:

a) NnpegocTaeneHWe MHopMaLMK ob CkasblBAEMBIX TENEMATHUUECKUX YCIyrax GBA3M;

B) npefocTaeneHne MHdopMauMM © Tapudax (TapudHeix NnaHax) Ansg onnaTbl TenemMaTUuecKux ycnyr
CBSI3M, O TEPPUTOPMM OKa3aHWA TenemMaTUHYECKMX YCIyT CBA3K (30He 0BCnyKMBaHWA);

B) NpenocTaeneHne aboHeHTyY MHPOPMaLMM © COCTOSAHMK Ero NMLUEBON0 CYeTa;

r) npuvem oT aboHeHTa W (MNWM) NoNb3oBaTENA WHMOPMaLUMKM O TEXHWYECKMX HEWCNPaBHOCTSAX,
NPEnATCTBYIOLMX NONb30BAHWUIO TENEMATNMECKMMM YCITyraMm CBA3M;

) npepocTtaBneHwe WHdopMayMM o HacTporkax aboHEeHTCKOro TepmuHana W (MnM) Nonb30BaTenbLCKOro
(okoHeuHoro) obopynoBaHWA AN NONE30BaHWMA TENEMaTHUYECKMMIA YCITyramMmin CBA3M.

12. MNepeveHs BecnnaTHeIX MHPOPMaLNOHHO-CNPABOYHBIX YCMYT, NPefyCMOTPEHHBIX NMYHKTOM 11 HAacToALMX
MpaBwn, He MOMXeT bBblTb cokpaweH. OkasaHwe BGecnnaTHbiX WHPOPMAaUMOHHO-CNPEBOYHBLIX YCIyr MOMET
MPOW3BOOMTLECA € WMCMOMb30BaHWEM  ABTOMHMOPMATOPOB  WMKM  MHPOPMALUWOHHBIX  CUCTEM, AOCTYMHLIX B
MHOPMELNOHHO-TENEKOMMYHWKALWOHHOM CETK, B KOTOPOW ONepaTop OKa3biBAST TeNeMaTUYecK1e YCNyrn CBA3N.

13. Crepartop cBA3WM CaMOCTOATENLHO ONpefendaeT NepeyveHb OKAsbiBAeMbIX MNATHbIX WMHPOPMaLWUOHHO-
CNPaBOMHBIX YCIYT U BPEMS KX OKasaHuA.

14, Onepartop cBAsn ©06A3aH NpefocTaBuTe abOHEHTY W (MnK) NOMb30oBaTenky Heobxofumyld And
3AKIIOYEHWS M UCTIONHEHWS LOMoBOPa MHOPMALMIO, BKITIOHAIOLWYIO B cebq:

a) HavMeHoBaHWe (MPMEeHHOE HaVMEHOBaHWE) oMepaTopa CBA3M, NepeudeHb ero Qunuanos, MecTa ux
HaXOMKOEHWA W PEXMM paboThl,

B) pPeKBM3WTbl BbIAAHHOM OMEPATOPY CBA3SKM JWUEH3WM Ha OCYLECTBNEeHWe AedTensHOCTHM B ofnacTtu
OKa3aHWH YCNyT CBA3W (fanee - NMUEH3UE) U NULEH3NOHHBIE YCNOBWS,

B) COCTAB TEMNeMaTUYEcKMX YCNYr CBA3K, YCNOBMA M NOPALOK WX OKasaHWs B COOTBETCTBMM C HACTOALLMMM
[NpaBunamu, B TOM YKUCNE MCNoNbayemble aboHEHTCKME MHTepdeRchI;

) AManascH 3HaYeHWR Nokasatener kadectsa oBCnyXMBaHWE, oBecneumBaemMblx CETLIO Nepefasdr JaHHbIX,
B Npefenax KoTopore aboHeHT BNpaBe YCTaHOBWTL B OOr0BOpE HECOXOAMMBIE EMY 3HAYEHWS,

4) NepeYeHs M onUcaHue NPerMYLLECTB 1 OrPaHMYEHWIA B OKasaHWKW TENEMaTHUYECKIX YCIYT CBASM,

e) Tapubl Ha TeNneMaTUYecKMe YCryru CBA3K,

) NOpAsoK, hopMa K TaprdHbIe NNaHbl AN9 onnathl TENeMaTUYECKMX YCIYT CBASMK,

3) HoMepa TenedOHOB CUCTEMbI WMHPOPMaLWMOHHO-CMPABOYHOIO OBCNyMMBAHWUA WM YHUPULWMPOBAHHLIA
yKasaTenb MHPOPMaLMOHHON CUCTEMEI OMnepaTopa,

W) nepedeHb YCnyr, TEXHOMOMMYECKM HEPa3pbIBHO CBA3AHHLIX C TeneMaTWuJecKMMM Yoryramu GCBS3W U
HanpaBneHHbIX Ha NOBLILEHWE WX NOTPeBUTENBCKOM LIEHHOCTH,

K) nepedeHb MecT, rge aboHeHT W (Mnk) nonb3cBaTenb MOryT B MOMNHOM ODBEME O3HaKOMWTLCHA C
HacToAWMMK [TpaBmrnamn;

) nepeyeHb NPMHUMaEMbIX Ha AOBPOBOMNBHOM OCHOBE [AOMOMHWUTENBHEIX ODA3ATENLCTE OnepaTopa CBA3W
nepef aboHEHTOM W (WMNK) NoNb3oBaTENeM, B TOM YWCHE:

onucaHue Mep, NPenATCTBYIOLWMX PacnpoCTPaHEeHWIO cnama, BPeAOHOGHOMO NporpamMmmHoro obecnedeHms m
LPpYron nHdopMayni, 3anpeLlleHHO K pacnpocTpaHeHWio 3akoHodaTenscTBoM Poccuinickon Genepaymm;

OTBETCTBEHHOCTb OMNepaTtopa TeneMaTWYecKWX YCryr cBA3M nepef aboHEeHTOM W (MNW) nonb3cBaTenem 3a
poencTtene wnwu BeagencTeMe, cNOCOOCTBYIOWEE pPAacNpPOCTPaHEHWIO CMama, BPEeAOHOCHOTO MNpPOrpamMmMHOro
obecrneveHna W Opyrol WMHPOPMaLMM, 3anpelleHHOM K pacnpoCTPaHEeHWMID 3aKoHOAAaTensCTBOM POoCCUHCKON
depepaymu.

15. OnepaTtop ceaAsu ocbazaH no TpeboeaHMio aboHeHTa WM (MNKM) Nonb3oBaTens NpPefocTaBUTE MM NOMUMO
WHPopMaL MK, NPEaYCMOTPEHHOW MyHKTOM 14 HacToAwmx [paBun, AONONHWUTENBHYIO UMHdopMauuio ob okasaHum



TENEMATUYECKMX YCIYT CBHASN.

WMHopMayma [0oBOAMTCA OO cBefeHWA aboHeHTa W (MnK) Nonb3oBaTens Jepes CPefcTBa MaCCOBOW
WMHOPMaLMKM UK CHCTEMY  MHAOPMALUMOHHO-CNPaBOYHOTO  OBCMYMMBEHMA Ha pPYCCKOM  A3blke  (NpwW
HeoBXOAMMOCTH Ha WMHbIX A3blkax) BecnnaTtHo B HArMAAHOA W OCTYMHOH opMe.

[l. TIOPAJOK M YCNOBKA SAKIMIOYEHNA JOTOBOPA

16. TenemaTryeckme ycryrm CBA3W OKasbIBAKITCH ONepaTopoM CBA3K HAa OCHOBAHMMK OOroBopa.

17. Jorosop 3aknoyaeTed NyTeM OCYLLECTBNEHWA KOHKNHOOEHTHLIX AeACTBUA UMK B MMCBMEHHON hopme B 2
3K3EMNNAPAX, OOMH M3 KOTOPLIX BpydYaeTcd aboHeHTy. MopAaoK OcyLecTBNEeHNA KOHKIOOEHTHLIX AEACTBUIA, a
TAKKE MX NepeYeHb YyeTaHaBNMBaKTCd ogepTon.

Jdorosop 06 oOKasaHWM pPasoBbIX TEMNeMAaTUYECKMX YCONyr CBHA3SKM B MNYHKTAX KONMNEKTWMBHOrO LOCTyna
3AKNIYAETCH MyTEM OCYLLECTBNEHWA KOHKIMIOLEHTHBIX OEeRCTBMA. TakoM LOroBOp CYUMTAETCA 3aK/OMEHHBIM C
MOMEHTE OCYLLECTBNEHWA NOMb3oBaTeneM AeMCTBMA, HanpaBneHHbIX Ha NoMydeHWe W (MNK) MCrnonb30BaHUe
TENEMATUYECKMX YCIYT CBHASN.

17(1). B cnydvae 3akMOYeHWs cpoYHOro Aorosopa of oKasaHWMK pasoBbiX TENeMaTUYecKMX YCryr CBH3W B
MyHKTaX KONMEKTMBHOMQ AOCTYNa ONepartop CBA3W  OCYWECTBNAET  WMOEHTUMUMKALUMID NONb3oBaTteneid  u
MGNONE3YEMOro MMM OKOHEYHOTO OBOPYAOBEHMA.

(B peqn. MNoctanoeneHus MpaeuTenscTea PO ot 12.08.2014 N 801)

MaeHTudurkauma nonb3oBaTena OCYLLECTBNASTCA ONESpPaTopoM CBA3W MYTEM YCTAHOBMEHWMA damMunnm,
WMeEHW, CTYecTBa (MPW HanWuuK) NoNb3oBaTend, NOATBEPHOAEMbBIX AOKYMEHTOM, YAOCTOBEPSIOW MM MMYHOCTE,
nmMBo MHBIM cnocobom, obecneymMBalolLIMM AOCTOBEPHOE YCTAHOBMEHWE YKasaHHbIX GBELEHWIM, B TOM uYMcChe G
MCnonb3oBaHWeM  defepansHod  rocydapcTBEHHOW — WMHGOopMaUMOHHOW  cucTemMebl  "EpMHas cucTema
WMOSHTUUKALMK WU ayTeHTUdDWKaym B MHppacTpykType, obecneqmnsarollel MHQOPMaLMOHHO-TEXHONOMMYEcKoe
B32MMOLENCTBME WH(OPMALMOHHLIX CUCTEM, WCMOMb3yeMblX ANA NPefoCTaBlNeHWA TOCYAapCTBEHHBIX W
MYHWLMOANEHBIX YCNYr B GMNEKTPOHHOM dopme”, WMnM [OCTOBEPHOrO YCTEHOBMEHWA abOoHEeHTCKOrO HOMepa,
Ha3Ha4YeHHOro NonL3oBaTentd B COOTBETCTBUM C AOMOBOPOM OB OKa3aHWW yCNyr NOLBMMKHOW pagyoTenedoHHOM
CBSI3M, 3aKMIOUEHHEIM C ONEPaTOPOM GBA3M.

(B peqn. MNoctanoeneHus MpaeuTenscTea PO ot 12.08.2014 N 801)

MaeHTudukauma okoHeuHoro obopyLoBaHWMA OCYLLECTBNAETCH CPeAcTBaMy CBA3W Onepatopa CBA3W MyTem
ONpeaeneHra YHUKansHoro naeHTudmkaTopa obopynoBaHA CeTel Nepefaym OaHHbIX.

(n. 17(1) BeeneH MNMocTaHoeneHWem [NpaesuTenscTea PO oT 31.07.2014 N 758)

18. CrasaHve TenemaTWdecKMx YCryr CBA3WM C MPeAoCTaBeHWEeM OOCTyna K CeTW nepefady OaHHbIX ©
MCNONE30BEHWEM aB0HEHTCKOM NWHWK OCYLLUECTBNASTCA Ha OCHOBaHWMW OOTOBOPA, 3aKMIOYEHHOro B NMUCEMEHHOM
dopme.

Ang 3aknyeHnd JoroBopa ¢ NpefocTaBNeHneM LOocTyna K CceTW Nepefavdr AaHHbIX C© MCNoNb30BaHWEM
A0OHEHTCKOM NMWHKWK NWLO, WMEIOLLEe HaMepeHWe 3aKNiounTs AOTeBOpP (Lanee - 3adBMTENb), NofaeT onepartopy
CBSI3KM 3asABJIEHME O 3aKIMIOMEHWW OOMOBOPa (fanee - 3asdBleHne).

MMopsfoK perMcTpaunmn 1 opmMa 3asiBNeHni yeTaHaBNMBaTCH OnepaTtopoM cBasn. OnepaTtop cBdaan 06a3aH
OMNOBECTHTL 3aABUTENH O PETUCTRAUMM 3a9BNEHNS B 3-AHEBHLIA CPOK.

Onepartop ¢BA3W He BNpaBe OTKa3aTk 3aABMTENIO B NPUEME K PACCMOTPEHUM 389BINEHKUS.

19. Onepatop cBA3WM B CPROK, HE NpeBbIaWwKi 30 oHeR ¢ fatel perMcTpauMm 3afasneHns, ocyLLecTBnaeT
NPOBEPKY HANKMYMA TEXHMYECKOW BOIMOXHOCTI ANA NPefoCcTaBNeHnd LOCTYNa K CETW Nepefaqyn aaHHbix. [pu ee
HanM4MUKM ONepaTop CBA3K 3aKMIOYaET ¢ 3ad9BUTENEM LOTOBOR.

20. Onepatop CBA3M WMMEET MPaBO OTKA3aTh B 3AKMKIYEHMM [OTOBOPA MPW OTCYTCTBUM TEXHWYECKOM
BO3MOXHOCTW ANd NPefnocTaBneHWa LOCTyna K CceTW Mepefadyn faHHbiX. [pW 3TOM O CBOEM OTKase onepaTop
CBA3KW 06A3aH COOBLUMTE 3aABMTEND B NMMCLMEHHOH hopMe B CPOK, HE NpeBbIlakWmMiA 10 AHeR ¢ AaThl OKOHYaHWS
NPOBEPKM, MPELYCMOTPEHHOM NYHKTOM 19 HacTodawmx MNpasmn.

B cnyyae oTkasza WNM YKNOHEHWA oOnepaTopa CBA3WM OT 3akMioueHWs LOoroBopa  3adBWTenb Brpase
obpatUTLCH B CyL ¢ TPeBOBaHWEM O MOHYKAEHWWM OMNepaTopa CBA3M K ero 3akioMeHWo. bpemd AokasbiBaHWA
OTCYTCTBMA TEXHWMYECKOM BO3MOMHOCTM [ONA NPefOocTaBlNeHWs [OCTYNa K CETWM Mepefadn LaHHbIX JIEXUT Ha
onepaTope CBA3M.

21. CTopoHamW [OroBopa, 3akniovaeMoro B MWCBMEHHOM opme, MOryT BbICTyNaTb TPaMmgaHuH,
topUAMHECKoe MU0 NMMB0 WHAMBUAYANBHLIA NpeanpyUHMMAaTENb, C OAHOWM CTOPOHLI, WM ONepaTop CBA3W, G ApYron
CTOPOHLI. [pWK 3TOM:

rpaaaHnH NpedbABNAST LOKYMEHT, Y4 0CTOBEPAIOLLMIA €ro NUYHOCTL,

npeacTaBuMTENs  IOPUAMYECKOrO nuua MpefbsaBnseT [LOKYMEHT, NOATBEPMAANWMA ero  MNonHOMOuYMA
(LOBEPEHHOCTE WM COOTBETCTBYIOWLEE PELUEeHME E4MHOMNMMYMHONO WCMONMHWTENBHOrO OpraHa), a Takke KOonWik
CBWMAETENLCTBA O rOCYAAaPCTBEHHOW PerucTpaumm IpUaMYecKoro niuya;

WHOMBMOYaNBHEIR NpeanpWHMMATENb NPeabABNAET AOKYMEHT, YOOCTOBEPAIOWMA €ro NWMYHOCTb, a Takke
KOMMWIO CBUAETENLCTBA O rOCYAapPCTBEHHOM PErUcTpaLUWn B KAaYECTBE MHAMBUAYAINBHOMO NpeanpuHMMaTena.

Joroeop, zakniovaeMbll ¢ rpamgaHliHOM B LenaxX MNoMb30BaHWsA TeneMaTWUYeckMMK YCryramMuv CBA3W AnA
AWYHEBIX, CEMERHBIX, AOMAaLUHWMX W WHbIX HY¥4, HE CBA3AHHbIX C OCYLIEeCTBNEHMEM MpPeanpUHUMATENBCKOMN
LEeATensHOCTW, ABMAETCA NybnWMYHEIM AOTOBOPOM M 3aKMIOYaeTcsd Ha HeonpefeneHHsld cpok. o xenaHuio
3a5BMTENA G HAM MOMET BLITh 3aKMIOHEH CPOYHLIR 40roBOp.

22. B poroBope, 3ak4aeMoM B MMCEMEHHOW hopMe, OON¥Hbl BhITh YKa3aHb!:

a) faTa M MecTO 3aKMoHYEHNA 40roBopa;



6) HaMMmeHoBaHKWe (PUPMEHHOE HAMMEHOBaHWE) M MECTO HAXOXAEHWA onepaTopa CBA3N,

B) PEKBM3WTHLI PACYETHOIO CUETA ONepaTopa CBA3M,

) PEKBM3WTLI BEIAEHHOR ONepatopy CBA3M NMLEH3WK,

4) ceefieHna 06 aboHeHTe!

hamMunma, UM, OTHECTBO, 0ATa M MECTO POXAEHWS, PEKBM3UTEI OKYMEHTA, YOOCTOBEPAIOLErO NMYHOCTL, -
ANA rpaskaaHnHa,

HanmmeHoBaHWe (PYPMEHHOE HaWMEHOBaHME), MECTO HaXoXOeHWUA, MECTO TOCcYLapCTBEHHOM perMcTpauummn -
A9 KPULWYECKoro Nnua,;

PEKBU3WTLI JOKYMEHTA, YOOCTOBEPAIOWErO NIMYHOCTL, M CBMAETENLCTBA O FOCYAAPCTBEHHON PErmcTpaymn B
KauecTBe MHOMBWMAYaNbHOrO NPefnpuHUMaTens - 4na MHOWBMAYANBHOrO NpefnpuHiMaTens,

€) agpec ycTaHOBKK NONb30BAaTENBCKOro (OKOHEYHOro) 06opynoBaHWAa WM onMcaHe aBoHEHTCKOR NUHKMK (NpwK
LOCTYIE K CETK Nepefadn AaHHbIX C MCNONbL30BaHWeEM aBOoHEHTCKOR MUHMKY;

K) TEXHWYECKME MNOKAsaTENM, XapakTepuayiollne KauecTBO TenemaTWYeckMx YCIyr cBAsW (B TOM 4ucre
Nonocy NPONYCcKaHWa NMHWK CBA3W B CETK Nepefadu AaHHbIX);

3) TEXHWYECKME HOPMEl, B COOTBETCTBMM C KOTOPLIMWM OKA3LIBAKOTCA TEMNeMaTWYecKMe YCIyrv CBHA3K M
TEXHOMNOMMYECKM HEPA3PLIBHO CBA3AHHLIE C HAMKM YCNyTK;

W) TapUddbl KM (UMK) TapWUAHBIK MNaH 4NA onnaTthl TENEeMaTUHECKMX YCIYT CBA3KM B POCCHACKMX pyBnax;

K) agpec 1 cnocob AOCTaBKM CYeTa 3a OKa3aHHble TenemaTeckme yonyri CBA3M;

n) npaea, 0653aHHOCTM W OTBETCTBEHHOCTH CTOPCH, B TOM 4uMcne obAsaTenbCTBa OMNepaTtopa CBA3M Mo
cobrofeHNI0 CPOKOB 1 NOPSAAKAE YCTPaHEHWA HEWCNPABHOCTEN, MPENATCTBYIOLMX NOMB30BaHMIO TENEMaTHUUYECKUMM
yCryramu cBA3M,

M) CPOK LLENCTBUSA A0OroBCpa;

H) nepeyeHb AONOMHWTENBHBIX 0BA3aTenscTB nepel aboHEHTOM, LOBPOBOMBHO MPUHMMAaEMBIX Ha cebs
ONEPaTOPOM GBA3M.

22(1). B poroBope ¢ abOHEHTOM - HOPUOWMYECKMM NULUOM NGO WHOWBMAOYaNbHLIM NpPeanpUHUMaTENEM,
MOMWMC CBEOEHMWIM, YKasaHHblX B MNyHKTe 22 HacToswwMx [lpasun, npeaycMmaTpweaeTca o0BA3aHHOCTb
NPefocTaBneHns ONepaTopy CBA3W KPWUAMMECKMM NMWMUOM NWBO WMHAMBWMAYANBHBIM NPEefnpUHMMaTENSM CriMcka
nvy,  MCMONb3YHLWMX ero  nonb3oBaTenbckoe (OKoHeuHoe) obopyaoBaHWe, W YCTaHaBMWBAETCH  CPOK
NPefocTaBNeHns YKa3aHHOMO CMMCKa, a TakKe yCTaHaBMMBAaETCH, YTO yKa3aHHbIM CNWCOK Aon#eH DbiTb 3aBepeH
YMNOMHOMCYEHHEIM  MPEeAcTaBUMTENEM  KOPUMOWMYECKOTO nuua nnbo  MHOMBMAyanbHBIM - NPennpvHUMaTEenem,
cofep#aTb CBEeAEeHWA O nuuax, MCNOoMb3yLWMX ero Nons3oBaTensckoe (oKoHedHoe) obopynoBaHue (damunms,
MMA, OTYEeCTBO (MPW HANWYMKM), MECTO MWMTENbCTBA, PEKBM3WTEI OCHOBHOMO AOKYMEHTa, YLOCTOBEPAIOWEro
AWYHOCTE), M OBHOBMATECA HE PEXe OOHOro pasa B KeapTan.

(n. 22(1) BeeneH NMocTaHoeneHWem [NpaeuTenscTea PO oT 31.07.2014 N 758)

23. B AoroBope A0M¥HLl BbITh yKasaHbl cnefylolwme cyLLecTBEHHbIE YCNOBKS!

a) COCTaB OKa3bIBAEMbIX TENEMATUYECKMX YCIYT CBA3M;

B) Mcnonbsyemble aBOHEHTCKME MHTEepPdENCHI;

B) TapKUbl U (MNKM) TapWdHble NNaHbl ANF9 oNNaTel TENEMaTUYECKIAX YCIYT CBA3K,

r) NOPAAOK, CPOK U hopmMa pacyEToB.

24. Onepartop CBA3W BNpase MopyYUTh TRETLEMY NWLY 3aKIMIOYUTE AOMoBOp OT MMEHWM W 3a CHET oneparopa
CBAI3M, & TaKKe OCYLLECTBNATL pacyeThl ¢ aOOHEHTOM OT MMEHW ONeparTopa CBA3M.

Mo [orosopy, 3akMOYEeHHOMY YNOMHOMOYEHHBIM TPETLMM NULOM OT MMEHW M 33 CYET Oneparopa CBHA3W,
npasa 1 0BA3aHHOCTKM BO3HWKAKOT HEMOCPELCTBEHHO ¥ ONepaTopa CBA3M.

25. OnepaTop ©BA3W He BMpaBe NpKW 3akioYeHM A0roBopa HaBAsbiBaTh aboHEHTY W (MNK) NonbL30BaTENIO
OKa3aHWe WMHbLIX YCNYT 33 OTAEMBHYIO NNaTy.

. MOPAJOK N YCNOBUA MCNONMHEHWMA JOMOBOPA
MNpaBa 1 06A3aHHOCTM CTOPOH NPW MCMNOMHEHMKW J0roBopa

26. OnepaTop cBda3M 0Ba3aH:

a) okasblBaTb abOHEeHTY W (MNKW) MNoNb30BaTentd TenemaTWdYecKWe YCNyrM CBA3W B COOTBETCTBMM C
3aKkcHo4aTeNbHBIMM WM WMHBIMKM  HOPMaTWBHBIMK MPaBOBBIMK  akTaMu  Poccuiickol Gepepaumy, HacTOALLMMMK
MpaBvnamu, NULEH3WMER M LOrOBOPOM;

B) n3BellaTs aboHeHTa K (MNK) Nonb3oBaTena B MecTax paboTkl ¢ aboHeHTamMK U (UNK) NoMNb30BaTENAMM,
JYepes CpencTBa MaccoBOWM WMHQOpMaUMK U (MNK) MHPOPMALWMOHHEIE CHUCTEMBl 06 M3MEHEeHWW TapudoB U (MnK)
TapWdHbIX NNAHOB AMA CNNaTkl TenemMaTuYecknx YCnyr CBA3WM He mMeHee udem 3a 10 gHed A0 BBEAEHWS HOBbIX
TapyvdoB U (MNK) TapUdHBLIX MNNAHOB;

B) HasHauaTb NO COrMacoBaHWK G abOHeHTOM W (WMNK) Nonb3oBaTeneM HOBLIE CPOKMA  OkazaHws
TenemaTtudeckux  YCryr CBA3W, ecnM  HecobMiofeHWe  yCTaHOBNEHHOro cpoka beino  obycnosneHo
oBCTOATENECTBAMKM HENPEOAONMMOR CUIbI;

) YCTPaHATE B YCTAHOBMNEHHLIA CPOK HEWCMNPABHOCTK, MPEnATCTBYIOWME NOMb3OBAHWIO TENeMaTUYecKUMM
yCryramu cBA3M,

) n3Belwats aboHeHTa U (MNK) Nonb3oBaTensa yaobHEIM ANA HUX cnocoboM He no3fHee Yem 3a 24 vyaca o
LEeNCTBUAX, NPELNPUHMMEEMEIX B COOTBETCTBUM C MyHKTOM 27 HacToAwmx [paBumn;

e) BO30BHOBWUTL OKazaHWe TenemaTU4YecKMX YCNyr CBA3K aboHEHTY U (MIW) NCNb3cBaTENO B TEYEHWE CYTOK
CO OHSA NpefocTaBneHWs LOKYMEHTOB, NOATBEPMOAIOLMK MUKBUAaLUMI0 3aA0MKEHHOCTH MO ONNarte aTuxX Yoryr (B



cryyae NpUOCTaHOBEHWS OKa3aHWa yenyr);

X) ofecneunTs B LEnAX OKa3aHWd TenemaTWYecKUX YCryr CBA3W BbiAeneHue abOoHeHTCKOMY TepMuHany
CETEBOI0 afpeca,;

3) BLINCMHATL 0693aTENbCTRA, NPEefyCMOTREHHBIE NOANYHKTOM "H' NyHKTa 22 HacToAwmx [Mpasun,

M)  MCKMKOYMTL  BO3SMOMHOCTB  [OCTYNa K MHQPOPMAUWOHHBIM  CUCTEMAM, CeTEeBble ajpeca  Wnu
YHUPUUMPOBAHHBIE yKa3aTenn KOTopbIX aboHeHT coobllaeT onepartopy CBA3WM B NPeqycMOTPEHHOM AOTOBOPOM
BUAE.

27. OnepaTop cBA3W BMpase:

MPUOCTaHABNMBATE OKasaHWe TenemMaTWYecKMX YCIyr cBA3W aboHeHTy W (MnW) Nonb3oBaTenio B clyyae
HapylweHns aboHeHTOM U (MNK) Nons3cBaTenaem TpeboBaHWiA, NPefycMOTPEHHBLIX OOTOBOPOM, & TakKe B Crydasx,
YCTaHOBMNEHHBIX 3aKOHO4aTeNbLCTBOM PoccuiAckon Qegepalum;

OCYLLEeCTBNATL OrpaHWYeHne OTAENbHbIX AeRcTBUA aboHeHTa W (UNK) Nonb30BaTeNs, ecnn Takne AercTBMA
CO30,aKT Yrposy ANA HOPMAaNbHOro QYHKUMOHWPOBAHWS CETH CBHA3MN.

28. ABoHeHT 0bazaH.

a) BHOCUTL NNaTy 3a OKasaHHble eMy TenemMaTUyYeckne Yenyrv CBA3K W MHbIE NPefyCMOTPEHHbIE LOTOBOPOM
YCIyTW B NOMHOM 00beMe W B NPeqycMOTREHHLIA OOroBOPOM CPOK,;

B) Mcnonb3oBaTe ANA  NONyYeHUA TEMNeMaTWYeckMx YCryr CBA3WM  MONb30BaTESNIbCKOE  (OKOHEYHOoE)
obopynosaHWe KM NporpaMmMHoe obecnedeHne, KOTOpoe COOTBETCTBYET YCTAHOBNEHHLIM TPEOoBaHUAM;

B) coobllaTe onepaTopy GBA3WM B CPOK, HE NpeBbiaolWmin 60 oHeR, o NpekpalleH CBOWX Npas BrnageHus v
(UnK) Nonb3cBaHWA MOMELLEHWEM, B KOTOPOM YCTaHOBMEHO NoMb3oBaTenbckoe (OKoHedHoe) obopypaoBaHue, a
Tawke o8 KM3MeHeHWW damMunuM (MMeHM, OT4YecTBa) W MecTa MWTEeNbLCTBa, HaWMEHOBaHWA (PUPMEHHOro
HaMMEHOBaHWA) M MeCTa HaxXOMX L eHWR,

r) copepxaTb B WCMPaBHOM COCTOAHWM @bOHEHTCKYKD NWHWMIO W NOMb30BAaTENbCKOE  (OKOHEYHOE)
obopynoBaHWe, HaxopAwMecs B MoMelleHWn aboHeHTa, a Takwke cobniopaTb npaeuna 3JKcnnyatayun 3Toro
obopyaoBaHus;

4) NpeanpuHMMaTbe Mepbl Mo 3awmTe abOHEeHTCKOro TepMuHana OT BO3L4EACTBMA  BPELCHOCHOMO
nporpammHoro obecneqeHms;

€) nNpenaATcTBOBaTL PacNPOCTPaHeHWIO chnamMa W BPefOHOCHOro MporpaMMHOro obecneueHWs ¢ ero
abOoHEHTCKOro TepMMHana.

29. ABoHeHT Bnpase:

a) oTkasaTbCA OT oOnnatbl TeneMaTWYeckuMx YCNyr CBA3W, He NPeqyCcMOTPEHHBIX AOTOBOPOM M
NpefocTaBneHHbIX emy 6e3 ero cornacus,

6) Ha3HaYaTk No COrNacoBaHWI0 C ONEePaToPOM CBA3KM HOBLIE CPOKWM OKa3aHWA TernemMaTUHeck1x yornyr CBA3M,
ecnK HecobriiogeHWe YCTaHOBMNEHHOMO cpoka Belno 0BycrnoBrneHo obcToATeNsCTBaMM HENPECH 0NMMOA CHMbI;

B) TpeboBaTh OT oneparopa CBA3W WCKITIOYMEHWA BO3MOMXHOCTM AOCTYNa K WMHOPMALUMOHHBLIM CUcTEMAM,
CeTeBble afpeca WNM YHUPWUMPOBAHHBIE YKa3aTenW KOTOpbIX aboHeHT cooblasT onepaTopy CBA3W B
NpefycMoTPeHHOM LOMCBOPOM BHUAE.

30. MNonbsoBaTenb 06A3aH:

a) BHOCUTL NNaTy 3a OKasaHHble eMy TenemMaTUyYeckne Yenyrv CBA3K W MHbIE NPefyCMOTPEHHbIE LOTOBOPOM
YCIyTW B NONHOM 00 bemMe;

B) Mcnonb3oBaTe ANA  NONyYeHUA TEMNeMaTWYeckMx YCryr CBA3WM  MONb30BaTESNIbCKOE  (OKOHEYHOoE)
obopynoBaHWe K1 NporpaMmMHoe obecrnedeHne, KOTOPoe COOTBETCTBYET YCTAHOBNEHHLIM TPEOoBaHWAM;

B) MNPeanpuvHMMaTL Mepbl No  3awure aboHEeHTCKOTO TepMuHana oT  BO3AeWCTBMA  BPREeLCHOCHOro
NPOrpamMmMHoro obecneyeHms;

r) MpenaTtcTBoBaTL PACMPOCTPAHEHMIO chama WM BPeLOoHOCHOro NporpaMMHore obecnedyeHud ¢ ero
abOHEHTCKOro TepMMHana.

31. MNonbsoBaTtens BnNpase:

a) oTKasaTbCcHd O©OT Onnatbl TeneMaTWdeckMx YCNyr CBHA3W, He NPeqycMOTPEHHBIX A OTOBOPOM M
NpefocTaBNEHHbIX eMy B3 ero cornacug,

B) Ha3HayaTb No COrNacoBaHWID C ONEPATOPOM CBA3KM HOBLIE CPOKM OKasaHWsa TEMNeMaTUYECKUX YCNyTr CBA3K,
€CNK HecoBMogeHWe YCTAHOBMNEHHOIO CpoKka BbiNo 00yCrnoBneHo obCcTOATENBCTBAMMK HEMPEOA0NMMORA CUMbI.

V. DOPMA 1 MOPHOOK
FACYETOB 3A OKA3AHHEIE TENEMATHUYECKWE YCINYTKU CBA3M

32. Onnata oka3aHHbIX TENemaTWJeCKMX YCNyr CBA3W MOMET OCYLECTBAATECH Mo aboHEHTCKON,
NOBPEMEHHOW UMK KOMBWUHWPOBaHHOW cUcTeMe onnaThl, No obbeMy MPUHATOR, W (MNKM) NepefaHHoW, W (UnK)
OTNPpaBneHHor, W (unu) obpaboTaHHoM, W (KMNK) XPaHUMOW MHDOPMaLKK NMBo No akTy oKaszaHWA efUHWYHOR
yeryT.

Onepatop cBA3W He Bnpase TpeboBaTk NNaTy 3a OkasaHWe TenemaTWJeckMx YCNyr CBA3W 3a TOT Nepuos, B
TEUEHME KOTOPOrC OKa3aHWe TenemaTMdMeckuMx YCMyr CBA3W NpWocTaHaBfMBanoCb B COOTBETCTBMM G
3akoHopaTenscTBoM Poccuidckon Gepnepaumi.

Onepatop cBA3W 00sA3aH BECTM NWLEBLIE CHeTa abOHEHTOB, Ha KOTOPLIX CTPaMatoTCs MOCTYNNeHNe CPencTB
ONepaTopy CBA3M, a TawkKe CNWMCaHWE 3TUX CPefcTB B CUET OnnaTbl TEMEMaTWUYECKMX YCNyr CBA3M, OKa3aHHbIX B
COOTBETCTBMU C LOrCBOPOM.

33. lMnata 3a nNpegocTaBneHWE OMNEPaTOPCM CBA3W [OCTyNa K CeTWM Nepefaudd [LaHHbIX B3WMMAaEeTCs
OfHOKpaTHO.



Tapud Ha NpefocTaBMeHWe ONepaTopoM CBA3W LOCTyNa K CeTW nepefadvn AaHHbIX YcTaHaBMBaeTCH
OMNeparTopoM  CBA3K CaMOCTOATENBHO, E€CNWM  MHOE He MPefyCMOTPEHO  3aKOHOLATENbCTBOM  POCCUMCKOR
Depepaymu.

34. EavHWvUa TapudmkaumMm noTpebneHus TenemaTWUYecKkuMx YCnyr CBA3W YCTAaHaBMWBAETCH OMNepaTopoM
CBA3KM. YYeT noTpebneHHbIX NoNbL3oBaTeneM yonyr CBA3K BEAETCA B COOTBETCTBMM C NPWHATORN OMNepaTopoM CBA3M
efWHWLUEN TapudUKaLlmm.

35. Tapudbl 1 (MNK) TapudHble NNaHsl 4NA onnaTtel TENEMAaTUYECKMX YCMNyr CBA3W, a TakKe CTOMMOCTh
HEMOMHOM efWHMUbl TapWdUKaymK ycTaHaBNMBAKITCH OMNepaTopoM CBH3WM, €CNM MHOE He MPefycMOTPEeHo
3akoHopaTenscTBoM Poccrinckon Gepepanmn.

36. Ang rpamnaH, MenonbsylLx TeNeMaTuYeckne Yyenyri ¢BA3K B NMYHbIX Lenax, v ANS HOPUAWMYECKMX L
M TpaaaH, UCMoNb3YIWMX TeneMaTyeckme Yoryri ¢BA3KM B MHbIX Lendax, MOryT BbiTb YCTaHOBNEHbl pasnuyHble
Taprdsl U (UNK) TapWUdHbIE MNaHbl ANS ONNaThl TENEMaTUYECKUX YCNYT CBASM.

TapuHbIM NNAHOM MOMYT YCTaHaBNMBATBCA U depeHUMpoBaHHbLIE Tapudbl NO BPEMEHW CYTOK, AHAM
HefenK, BoIXOAHbIM WM NPasgHUYHbIM AHAM, NO 0OBEMY NPUHATON, W (UNK) NepefaHHoN, U (MNK) OTNPaBNEHHOR, K
(1K) obpaboTaHHoR, M (MNK) XpaHUMOK MHoPMALK.

37. Onnata TenemaTWUYecKWx YCNyr CBA3W OCYLLECTBNAETCH B POCCUACKMX pPyBnsax B COOTBETCTBAWM C
BbIBpaHHbIMKM - aBOHEHTOM W (MNK) nonb3oBartenem TapudoM KW (UNKM) Tapu@HLIM NNaHoM Ang  onnartbl
TenemaTMHeckuX YCNyr CBA3N.

38. OcHoBaHWem ANsA BbiCTaBNeHWsA cdeTa abOoHEHTY WM CiWMcaHWA CPeAcTB G MMUEeBOro cyeTa 3a
NpPefocTaBeHHbIe TenemMaTuyYeckne Yoryri CBAsl ABNAINTCA AaHHble, NONYYEeHHLIE C NOMOLLBIO OBOpYaOBaHKs,
MCNONL3YEMOro oNepaTopoM CBA3KM AN yveTa obbemMa okasaHHLIX MM TenemMaTMHecKMX YCIyT CBA3N.

39. Onnata TeneMaTMyYeckinx YCryr CBA3W MOXET OCYLLECTBAATECA NPW NOMOLLM KapThl ONNatkl.

KapTa onnatbl COAEPHMWT 3aKOLWPOBAHHYH WHQOPMaUMio, KOTopas WCNonb3yeTcAa AnA  coobleHus
ONepaTopy CBA3W CBeAeHWA 0D onnaTte TeNemMaTWUYECKMX YCNyr CBA3M, a Takke CreayoLlyo MHopMaumio:

a) HaMMeHoBaHWe (PMPMEHHOE HaMMeEHOBaHWE) onepaTopa CBA3M, TenemMaTUyeckne yCryri GBsA3W KOTOporo
MOryT BEITb CnnaqveHsl NyTEM WCNOoNb3oBaHWA KapThl OnnaTthl;

B) pasmMep aBaHCOBOro MnaTexa, BHECeHWE KOTOPOro MOATBEpXAAaeT KapTa onnatbl, WM obbem
TenemaTMHeckuX YCNyr CBA3W, KOTOPLIE MOXET NOMYYMTE NONE30BATENL MPW €8 MCMNOMb30BaHWUM;

B) CPOK AEeWCTBMA KapThbl CNNaThl;

r) cnpaBoYHble (KOHTaKTHLIE) HOMepa TenedCHOB onepaTopa CBA3M,

4) NpaBuna Nonb30BaHWA KapTor cnnathl;

€) UAEHTUDWKALMOHHEIA HOMED KapThl onnaThl;

}) HOMEP NULEH3KMM, Ha OCHOBaHWMW KOTOPOK OKa3blBaKOTCA TENemaTMyeckne yenyri CBA3M.

40. ABOHEHT K (1K) NonNb30BaTENL UMEKT NpaBc oBpaTUTECA K onepaTopy CBA3M ¢ TpeboBaHWeM Bo3BpaTa
CPEefCTB, BHECEHHBIX MMM B KEYECTBE aBAHCOBOIO NATEXE, B TOM YMCNE C MCNOMbL30BaHWMEM KapThl OMnmarhi.

Onepartop ¢BA3W 00A3aH BEPHYTL aBOHEHTY W (MK NOMb30BATENO HEUCTIONLIOBAHHLIA OCTATOK CPenCTB.

41. CdyeT, BbICTABMNAEMbIA aBOHEHTY 33 OKa3aHHble TeNemMaTWYeCcKWe YCIyTK CBHA3W, ABNASTCH PacyeTHbIM
LOKYMEHTOM, B KOTOPOM OTPRaXaloTcH AaHHble O AeHeXHbix obasatenscTsax aboHeHTa W KOTOPLIA COAEPMUT
crefyoLune ceefeHns:

a) PEKBM3WTLI orepaTopa CBA3K,

6) ceeaeHua ob aboHeHTe;

B) pACYETHLIM NEPWOL, 38 KOTOPbLIN BLICTABMNAETCH CYET,

r) HOMep NMUUEBOro cHeTa aboHEHTa,

A) AaHHbLIE O CYMMaPHOM KOINUYECTBE OKa3aHHbIX TEMemMaTWUYecKMX YCINyr CBA3M 3a PACYUETHBIA Mepuom W
MEPKWOL OKasaHWA TeremaTWYecKMX YCryr CBA3M, a Takke O0beM KaMLOoA TenemMaTW4eCcKOoW YCryrd CBA3MW,
OKasaHHOW aboHeHTY,

e) obwan cymma, npenbaBnaemas K onnare,

X) paamep ocTaTka CpefcTB Ha NULUEBOM cYeTe (NMPW aBaHCOBOM NNaTexe);

3) 4aTta BLICTABMNEHWS CYETA,

1) CPOK ONnaTkl cyeTa,

K) cyMMa, NpefbaBndemMad K onnare no KakooMy BWAY TeNnemaTWYeckMx YCIyr CBA3KW WM TEXHOMNOTMYECKM
HEPa3PLIBHO CBA3AHHLIX C HUMW YCIyT,

1) BUAbI CKa3aHHbIX TENEMAaTHUHMECKWX YCIYT CBA3M.

42, Onepatop cBAsn obaAzaH obecnednTe A[ocTaBky aboHeHTYy coueTa [ANA  onnathl  OKasaHHbIX
TenemMaTMHeckux yCnyr cBsAau B TedeHne 10 AHeR ¢ AaThl BLICTABNEHMA 3TOro cYeTa.

43. PacueTHLIM NepWod, 3a KOTOPLIA BLICTABMAETCA CYET 3a oKasaHue TenemaTWMYeckux yCryr CBA3W, He
LOM¥EH NpeBbIlaTs O4HOro Mecsala.

44. Mo obpalleHnio aboHeHTa onepaTop GBA3M NPOW3BOAMT AeTanM3aumio cHYeTa, TO eCcTb NpefocTaenAeT
LOMNONHUTENBHYKD WHAOPMaUWo 06 OKasaHHbIX TENeMaTMHecKMX YCMyrax CBA3W, 3a YTO MOXET ycTaHaBnueaTb
OTAENEHYIO Nnaty.

45. ABoHeHT W (Mnu) nonb3oBaTenb Brnpaee NoTpeboBaThk BO3BpaTa CPEeACcTB, YNNAWSHHbIX aBaHCOM 3a
NoNL3cBaHWeE TenemaTWYecKMMK Yoryramn CBA3W, 3a Nepuor, Korga OTCYTCTBOBaMNa BO3MOMHOCTb MONB3CBEHWUSA
TaKMMK TENemaTUUECKMMI YCNyrami CBA3M HE NO BWHE 3TWMx aboHeHTa M (MnKW) Nonb3oBaTens.

V. MOPAOCK M YCNOBWUA NMPUOCTAHCBINEHNA, M3MEHEHINA,
MPEKPALLEHWA M PACTOPXXEHMA JOTOBOPA



46. ABOHeHT Bnpase B MOboe BpemMd B OQHOCTOROHHEM NOPAAKE PACTOPIHYTL AOTOBOP NPW YCMOBKMK ONnaTthl
MM TMOHECEHHLIX OMNEepaTopoM CBA3KM PACXOLOCB MO OKA3aHWK eMy TenemaTWMyeckux yenyr cBasw. [lopapgok
OHOCTOPOHHETD OTKa3a OT UCTIONHEHKWS LOM0BOPa CNpeaenaeTcq LOroBOPoM.

47. B cnyvaax, NpefycMOTPEHHbIX 3aKOHOLaTENLCTBOM POCCHMUCKOR Qepepalmn, MNK B cnydae HapylleHWs
aboHeHTOM TpeboBaHWA, YCTaHOBMEHHBIX AOMOBOPOM, B TOM YMCHE CpoKa ONMNaThl OKAa3aHHLIX TeleMaThyYeckmx
YCryr CBA3W, ©OMepartop CBA3WM WMMEET MpaBo MPUOCTAHOBWTL OKA3aHWE TenemaTWYecKMX YCMyr CBA3W A0
YCTPaHeHWA HapyLleHns, NMCbMEHHO yBeAoMMB 08 STOM aboHeHTa.

Ecnn aboHeHT He YCTpPaHWT HapyleHwe B TedeHWe 6 MecAueB ¢ Aartbl MOMNyYeHWa WM MUCbMEHHOro
YBEAOMINEHMA OnepaTopa CBA3M O HAMEPEHWUW NPHOCTAHOBUTE OKA3aHWe TENEMaTWUYECKMX YCryT CBA3K, oneparop
CBSI3W BMpaBe PacTOPTHYTb AOTOBOP B OAHOCTOROHHEM MOPHAAKE.

48. o nUCbMEHHOMY 3adaBneHnio aboHeHTa onepartop ¢BA3KM obdsaH Be3 pacTopMeHWa [orosopa
MPWMOCTEHOBWTE OKasaHWe TenemMaTUYeckux yonyr ¢BAsv aboHeHTy. pKk SToM ¢ aboHeHTa B3MMmaeTcd nnara 3a
BECh NMEPUOA, YKA3aHHLIA B 3aABNEHMM, B COOTBETCTBMM C YCTAHOBMEHHLIM ANA TAKMX CMyYaes Tapudom.

49. [encTeve [orosopa, NpefycMaTpuBaloero NpefocTaBreHWe LOCTyNa K CEeTW Nepefadn LaHHbX ©
MCNONL30BaHWEM aBOHEHTCKOW NMWHUKM, MOXET BbITh NPWOCTAHOBNEHO MO MUCBMEHHOMY 3aABNEHMO aboHeHTa B
cryyae ciadv B Haem (NofHaem), apeHay (cybapeHny) NoMeLLeHWA, B TOM YWCTIE XWUMOro NOMEeLLEHWS, B KOTOPOM
YCTAHOBMEHO MOMb30BaTENbLCKOE (OKOHEYHoE) oBopyaoBaHKe, Ha CPOK AeNCTBMA OOroBopa HarMa (noaHarma),
apeHabl (cybapeHnbl). C HaHuMMaTenem (NofHaHWMaTenem), apeHfaTtopom (cybapeHaaTopoM) MOMELLEHUA, B
KOTOPOM ycTaHoBNeHC OBOpYLOBaHWe, MOMeT BblTb 3akiodMeH OOrCBCP Ha CPOK OEACTBMA [OroBopa Hanma
(nogHaMma), apeHabl (cybapeHasl) ¢ BbleneHMeM ONA 9TUX Leneil TOro Xe YHWKansHOro Kofa UaeHTUdUKalmm,
KOTOPLIA BbiN BbIAENEH MPW 3aKTKYEHWW [OroBOpa, AEACTBME KOTOPROro MPWOCTaHaBMMBAETCH, WMWM WMHOMO
YHWKaNBHOTO Kofa MaeHTUduKaLnm.

50. BHeceHWe W3MeHEeHWA B [OroBOpP, 3aKMOYEeHHBIA B MWUCbMEHHOW (OpMe, B TOM 4MCNe W3MEHSHWIA,
kacalolwmxca Bbibopa aboHeHTOM Apyroro TapudHOro nnaHa AMA onnartbl TenemMaTUYeckMX YCryr CBA3M,
oQOPMMNAETCH MYyTEM 3aKMKOHEHWS OONONHWTENBHOMO CornalleHa K Aoroeopy. [nata 3a uamMeHeHwe TapWdHoro
nnaHa ¢ aboHeHTa He B3WMaeTCA.

51. B cnyqae ecnu BHECEHWE W3MEHEHWA B OOTCBOP NOBMEKNO HEOBXOAMMOCTE BLIMOMHEHWS ONEepaTopomM
CBSI3W GCOOTBETCTBYIOWMX paboT, aTW paboThl Nopnexar onnare CTOPCHOM, NO WMHUUWAaTWMBE KOTOPOM Obinu
BHECEHbEI M3MEHEHKWS B AOMOBOP, €CMIM MHOE HE YCTRHOBMEHO [,0r0BOPOM.

52. Ecnn aboHeHT yTpaTWn npaBo BNageHWs WMNK MONb30BaHWMA MOMELLEHWMEM, B KOTOPOM YCTAHOBIMEHO
none3cBaTensckoe (OkoHedHoe) obopyaoBaHve, LeNCTBME AOroBoOpa npekpalwaeTca. [pyr 3TOM cnepartop CBA3M,
ABNAOLWMIACA CTOPOHOM 3TOro A0roBopa, no TpeboBaHWKD HOBOMO BRafenbla yKkasaHHOro noMelleHws obssaH B
TedeHne 30 OHeR 3aKMoHUTE C HUM SOTOBOP.

B cnydyae ecnv B yKasaHHOM MNOMELLEHMM OCTANWCE MPOMMBATE YNeHbl CeMbl aboHeHTa, [OoroBop
nepeocdopMINAETCA Ha OAHOTO M3 HUX C MWCBMEHHOTMS COMMacud APYrMx COBEPLUEHHONETHMX YNEHOB CeMbM,
NOCTOAHHO 3aPErMCTRPUPOBaHHBIX B STOM NMOMELLEHNM.

53. Jo vcTeveHWda NpefycMOTPEeHHOre [MpaxaaHckumM KogekcoM Poccuiickol Pefiepaluid cpoka npuHATUA
HacnencTea, B COCTAB KOTOPOMC BXOOMT MNOMELWEHWE C YCTAHOBIMEHHBIM NOMNL3CBATENBCKMM  (OKOHEYHBLIM)
obopynoBaHWeM ANA NPefocTaBMeHWd AOCTYNa K CeTW Nepefadn OaHHbIX, ONepartop CBA3WM He MMEET npasa
pacnopaXaTsca TEXHWYECKMMY CPEAcTBaMM, NPeiHasHaueHHbIMIK ONA NOAKIOYEHUA 3TOro 0B0opyaoBaHNS K CETH
nepefaqvu fdaHHbIX.

JIMyo, npuHABLLIEEe HACNEeAcTBO, B TedeHwe 30 AHel ¢ AaTtbl BCTYNMNEHWE B HACMeACTBO BMpase Mogarb
onepaTopy CBA3W 3adBneHre.

Onepartop cBAsM obd93aH B TedeHne 30 OHel ¢ farbl perycTpauyy 3asBneHns 3aKkmiounTb ¢ HACNeqHUKOM
L,OraBop.

Ecnn sasBneHve He MNOAEHO B YCTAHOBMNEHHBIA CPOK, ONepaTtop CBA3W BNpaBe pacnopaguTbed
TEXHWMECKMMW CPEACTBAMMK, MPefHa3HaYeHHLIMKW ANA MOLKMOYEHWE 00OpYAOBaHUA B LENSAX NPefocTaBleHns
LOCTYNa K CETK Nepefadn AaHHbIX, Mo CBOEMY YCMOTREHMIO.

54. Mo sageneHuo aboHeHTa-rpaxaaHnHa B LOroBoOpe MOXET BbITh yKasaH HOBLIN aboHEeHT-rpaxaaHuH. MoK
3TOM HOBbIM a00HEHTOM MOMET CTaTk MNeH CeMbi a00HEHTa, 3apPEerMCTPUPOBEHHLIA MO MECTY KMTENbCTBA
aboHeHTa WNW ABNAKLWMACA yYaCTHMKOM OBLWeR coBCTBEHHOCTM Ha MNOMELLeHWEe, B KOTOPOM YCTAHOBMEH
abOHEHTCKUIA TEPMIHAN.

55. lpW peopraHM3alMM UNKM nNepenMeHoBaHUKM aboHeHTa - opMAMYEecKOro nuua (3a WCKTIoYEHWEM
peopraHv3alyMmM B OpMe BhIAENEHWS WM pasfeneHyna) B OroBOpe MOryT BbiTh yka3aHbl NpaBONpPeemMHUK WK
HOBOE HawmeHoBaHWe aboHeHTa - pWaWYeckoro nuua. pyu peopraHvzauMy KPWAKMYECKOro niya B dopme
BbIOENEHWA WMWK PasaeneHra BONpoc O TOM, C KEM M3 NPaBONPEeEMHWKOB CNEefyeT 3akmounTb OroBop, pellaeTcs
B COCTBETCTBWW C pasfenuTenbHbiM BanaHcom, B KOTOPOM OMPefenaeTcs, KoMy W3 NpaBonpeeMHMKOB nepenger
NOMELLEHWE C YCTaHOBMNEHHBIM NONB30BaTENBCKUM (OKOHEYHBIM) 0DOpYA0BaHUEM.

V1. MOPAAOK MPEABABIEHWA W PACCMOTPEHUSA MPETEH3MM

56. ABOHeHT W (MNK) Nonb3cBaTens Bnpase obwanoeaTh pelleHWe W fercTeue (besnelcTene) onepartopa
CBSI3M, CBA3AHHbIE C OKa3aHWEM TeNnemMaTUYeCKMX YOIy T GBA3M.

57. OnepaTtop cBA3n obA3aH MMEeTb KHUMY #anob U NpednoXeHWid 1 BoljaBaTk ee No NepsomMmy TpeboBaHWIo
aboHeHTa W (UnK) Nons3oBaTeENs.

58. PaccmoTpeHue xanobel aboHeHTa 1 (MNK) NoNb30BaTeNA OCYLLECTBNAETCH B NOPALKE, YCTAHOBMNEHHOM
3akoHopaTenscTBoM Poccuidckon Gepnepaumi.



59. IMpK HEWCMONHEHWMM WNKM HEHAANEXAWEM WMCNOMHEHWK ONepaTopoM CBA3KM 0DA3aTENLCTB MO OKA3AHMID
TENEMATUYECKMX YCMNYT CBA3WM aboHEHT W (MnK) nonb3csatens 40 obpalleHua B CyL4 NPefbaBnNAT onepaTtopy
CBSI3M MPETEH3MIO.

60. MpeTeHand NpefbABNAETCA B NWCbMEHHON (opMe W MOANENMT PerncTpauvv B OeHb NONyyeHua ee
OMNepaTopomM CBHA3M.

[MpeTeHsM No BOMpOcaM, CBA3EHHBIM ¢ C  OTKA30M B OKa3aHWWM TeNeMaTWdeckux YCINyr CBf3sK, C©
HECBOSBPEMEHHLIM  WNKM  HEeHafnexalWmuMm  WCNormHeHWeM  oBA3aTenbCcTB,  BLITEKAKWMX W3 O0roBopa,
NPefbABNATCH B TEMEHWE 6 MeCHLEB C AaThl OKA3aHUA TEMNEMATUYECKMX YCNYT CBA3K, OTKA3a B MX OKa3aHWK UMK
BLICTABMNEHWA CHETA 34 OKA3AHHYIO YCIyTY.

K NpeTeHsnn NpunarawTca KONWA Lorosopa (B cnydae 3akmioyeHns LoroBopa B NWUCLMEHHOR dopme), a
TaKKe WHble HeOBXOAMMBIE ONA PACCMOTPEHWSA MPETEH3WMK LOKYMEHTLI, B KOTOPLIX A0IMKHLI BbITh NPefcTaBneHbl
LOKa3aTeNbCTBA HEWCNOMHEHWA WINWM HEHaAnexallero WCnornHeHusd obasaTenscTs No LOroBOpY, a B clyyae
npefbABNEeHUd NPETEH3MK O BOSMELLEHMM Yilepha - CBefeHns 0 pa3Mepe NPUYMHEHHOTS yilepoa.

61. lMNpeTeHsna paccMmaTtpuBaeTcd ONepartopoM CBA3KM B CPoK He Bonee 80 OHEW ¢ AaThl pervcTpaumm
NPETEH3NN.

O pesynbrarax paccMOTPEHWA MPETEH3WKM ONepaTtop CBA3KW LOMKEH CoOBWWTL B MUCbMEHHOW dopmMe
npeabasyBLLMM e aboHEHTY U (MNK) NCMNbL30BATENHD.

Ecnu npeTeHaua npu3HaHa onepaTopoM CBA3WM OBOCHOBaHHOW, HeQoCTaTKW, BbIABMEHHLIE MPW CKazaHWW
TeneMaTMHeckux YCnyr CBA3W, MOAMEMaT YCTPaHeHWIO B pas3yMHbIA CPOK, Ha3HaueHHbl aboHEeHTOM W (Mnu)
nons3cBarenemM.

TpeboBaHua aboHeHTa W (MNK) nonb3oBatensd o©6  yMEeHbLUEeHWW pasmepa  onnaThl  OKasaHHbIX
TenemaTMHeckux YCIyr CBA3W, O BO3MELLEHMW PacxXOQoB MO YCTPaHEHWIO HEAOCTaTKOB CBOMMMWM CWMamMK MK
TPETEMMM NMWLEMKW, & Tawkke O BO3BpaTe YNNaqdeHHbIX 32 OKasaHWe TenemaTWYecKMx YCryr CBA3W CPeacTB M
BO3MELLEHWM YBLITKOB, MPWYMHEHHEIX B CBA3M C OTKA30M OT MPEeAOCTaBleHWs TeneMaTWMYecKUX YCryr CBA3MW,
MpPW3HaHHBIE OMNEepaTopOM CBfA3WM ODCCHOBaHHLIMKM, MNognexaT yaoBneTBopeHuio B 10-AHEBHbIM CPOK ¢ Aathl
NpW3HaHKUA NX 0BOCHOBaHHEIMM.

VIl. OTBETCTBEHHOCTEL CTOPCH

62. 3a HeMCnonHeHWe UKW HeHagnexallee UcnonHeHWe 0bsA3aTensCTB MO 4OroBOPY ONEPaTOP CBA3M HeceT
OTBETCTBEHHOCTE Nepef, aBOHEHTOM U (MMW) NOML30BaTENEM B CMEfYIOLWMX CryYasax:

a) HapylLeHWe CPOKOB NpefoCcTaBMneHMa AOCTyNa K CETW Nepefayl AaHHbIX ¢ UCNONb30BaHWEM aboHEHTCKOM
AWVHWM;

B) HapylLeHWe NpeayCMOTPEHHEIX OTOBOPOM CPOKOB OKa3aHWA TeNeMaTMHecknx YCIyT CBA3N,

B) HEOKa3aHWe TeNeMaTUYeCKMX YCNyr CBA3W, NPelyCMOTPEHHBIX L0r0BOPOM,;

) HEKAYECTBEHHOE OKasaHWe TelleMaTHUYecKX YCryr CBASM,

4) HapyleHWe YCTaHOBMNEHHLIX OTPaHWYEHWA Ha pacrnpocTpaHeHwe cBedeHWi 06 aboHeHTe-rpaaHuHe,
CTaBLUMX M3BECTHLIMKW ONEPATORY CBA3WM BBUAY WCMNOMHEHWA LOTOBOPA.

63. MpW HapyweHWK onepaTopoM CBA3KM YCTAHOBMEHHLIX CPOKOB OKa3aHWA TeNemMaTWYEeCKMX YCIyr CBA3M
abOHeHT-TpaXaHlH No CBOEMY BhIDOpyY BNpase:

a) HasHa4YMTL CnepaTopy CBA3W HOBLIA CPOK, B TEYEHME KOTOPROro LoMMXHa BbiTh OKasaHa Tenematunyeckas
yCryra cBAsm;

B) Mopy4YMTE OKasaHWe TeNemMaTUYecK X YCIyr CBA3M TPETbUM NKLUEM 33 PasyMHYHo UeHy W noTpeboBars oT
oreparopa CBA3KM BO3MELLEHWH NOHECEHHbLIX PACXOA0B;

B) NoTpeboBaTs YMeHbLWEHWA CTOMMOCTH TENEMATUYECKMX YCIYT CBA3M,

) pacTopRrHYTE AOroBOp.

64. TpW HapylWweHWW CPOKOB NPefoCTaBMeHWs AOCTyNa K CETW Mnepefadd [aHHbIX OnepaTtop CBA3M
ynnadmsaeT aboHeHTY-TpaM L aHWMHY HEYCTOMKY B pasmepe 3 NPOLUEHTOB Nathl 3a NPefocTaBleHe LOCTyNa K CETH
nepefadn AaHHbIX 338 KaXOAbM OeHb MPOCPOMKM BMJIOTh A0 Hadana obecnevdeHWd LOCTyna K CeTh nepefadw
L0aHHbIX, ecnyv Bonee BLICOKMA pa3sMep HEYCTOMKM He VyKasaH B [OroBope, HO He 0onee pasvepa
NpefycMOTPEHHOM OroBopOM NNaThl.

65. B cnydae HapylleHWa onepaTopoM CBA3W YCTAHOBMEHHLIX CPOKOB OKasaHWA TeneMaTWMYeckux yoryr
CBA3K @abOHEHT W (MNW) Nonb3oBaTens Bnpase TpeboBaTb MOMNHOMC BO3MELLEHWS YBBITKOB, MPWUYMHEHHBIX WM B
CBSI3W G HapyLUeHWEM yKa3aHHbIX CPOKOB.

66. B cnydasx, ykasaHHelX B nognyHkrax "B' W
none3cBartenb BNpaee noTpebosaTe No CBOeMy BblOopy:

a) 6e3B03ME3[HOr0 YCTPaHEHWA HEeQOCTaTKOB, BEIABMEHHbLIX MPW OKa3aHW TENeEMaTMHECcKUX YCITyT CBA3M;

B) COOTBETCTBYIOLLENO YMEHBLUIEHWA CTOMMOCT M CKasaHWA TenemMaTUYecKMX YCIyr CBA3M,

B) BO3MELUEHWNA MOHECEHHBIX WM PacxOLOB MO YCTPAaHEHWK) CBOMMMK CUMNaMKM WM GUNami TPETbMX Nuy
HELOCTATKOB, BLIABEHHBLIX MPW CKasaHWM TenemaTUYeCcKMX YCyr CBA3MN.

67. B cnyyae HapylleHWA onepaTopcM CBA3W YCTaHOBNEHHLIX OrPaHUYEHWMIA Ha PacNpPOCTpaHeEHWe CBeLeHUI
o6 aboHeHTe-rpamgaHWHe, CTaBLWWX €My W3BECTHbIMWM BBWAY WCMOMHEHWS [LOroBOpa, OnepaTop GCBA3W MO
TpeboBaHWo aboHeHTa-rpamaaHvHa Bo3MeLLaeT NPUYMHEHHBIE STUMK AeACTBUAMK YOBITKM.

68. CnepaTop ©BA3M He HeceT OTBETCTBEHHOCTWM 3a COAEpMaHue WHhOopMauMi, nepesaBacsmon
(nonyJaemoit) aboHEeHTOM W (MMK) NoNB30BaTENEM NPU NCNb30BaAHWUM TENEMaTUYECKMMMW YCIyramin GBA3M.

69. ABOHEHT W (MNKW) NOMbL30BaTENb HECYT OTBETCTBEHHOCTL Mepel OnepaTopoM CBA3W B CHefyoLlmnx
cryqanx:

™ nyHkta 62 HactoAwmx [Mpaswn, aboHeHT u (Mnu)



a) Heonnarta, HenonHaa Nk HeCBOEBPEMEHHAH oMnara TeleMaTHUYECKMX Yy CBASM,

6) HapylweHWe npasun  sKennyaTtauun  Nonb3oBaTenboKore (OKOHeudHoro) obopynoBaHua WMo (Mnu)
abOHEHTCKOro TepMUHANE;

B) HapylleHWe 3anpeta Ha MNOAKTIYEHWE NOMb30BaTENLCKOro  (OKOHeYHoro) obopyLoBaHWA, He
COOTBETCTBYHLLETO YCTAHOBMNEHHLIM TpeboBaHMAM,

) coBepleHWe AeWCTBMIA, NPUWBOAALLMX K HApyLWeHWO DYHKUMOHMPOBAHWA CPEACTB CBHA3M W CETK CBA3M
oneparopa CBA3M.

70. B cnyyadx, ykasaHHbIX B NognyHKTax "0" - " nyHkTa 69 HacToAwmMx Npasun, onepaTop CBA3W Bnpase
oBpaTHTLCca B cyA C WMCKOM O BO3MELLEHWMW YBbITKOB, MPUYMHEHHBIX TakMMKW LeACTBMAMKM aboHeHTa W (MnK)
nons3cBaTend.

71. B cnyyae HeonnaTthl, HENOMHOA WKW HECBOEBPEMEHHOW ONNAaThl TENEMaTHUYECKMX YCIYT CBA3K aboHeHT
yNnnadmBaeT OnNepaTopy CBA3W HEYCTOWKY B pasMepe 1 MpouUeHTa CTOMMOCTKM HEeOMMaudeHHbIX, OMnfIadeHHbIX B
HenonHoM ofbeme WM HECBOEBPEMEHHO OMNMaqeHHLIX TENeMaTUYECKMX YCNyT CBA3M, €ClNY MeHLLUWI pasMep He
yKasaH B JOroBope, 3a Kaabli AeHb NPOCROYKM BNMNOTE A0 AHA NoralleHns 3afoMKEHHOCTH, HO He Bonee CyMMbl,
noanexallen onnare.

72. B cnydae HenpeAcTaBreHWs, HEeMoNHOMo Wi HECBOEBPEMEHHOINC MNpefcTaBneHnd WHdopmauvn ob
OKa3aHUK TEMNeMaTUYECKMX YCNYr CBA3M rpaiaHWH-aboHeHT W (MnW) NONb3oBaTelb BMpaBe OTKasaTbes OT
WCMONHEHWA AoroBopa WM obpaTMTeCA B CyL C WCKOM O BO3BpaTe CPEeACTB, yNNadeHHbIX 3a CKasaHHble
TenemaTMyeckne ycryri GBA3W, W O BO3MELLEHNW NOHECEHHbIX YOLITKOB.

73. CTopoHbl porosopa 0CBODOMAAKOTCA OT OTBETCTBEHHOGCTM 3@ HEWCMNOMNHEHWE WNK HeHapnexallee
McNonHeHWe obsA3aTensCTB NO LOr0BOPY, ECNW AOKAMKYT, YTO MX HEMCMNOMHEHWE MMM HEeHaanexallee WCNonHeHne
MPOW30LLNO BCNEACTBME AEACTBUA OBCTOATENECTB HEMNPEOAONMMORA CUMNBI UMK MO BUHE APYrOM CTOPOHI.




